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Providing access for all potential customers gives 
you the largest possible market for your services. 
With up to 8.5 million people in the UK with a 
disability, inclusive design is paramount.

Since the Disability Rights Commission (DRC) was 
absorbed into the Equality and Human Rights 
Committee (EHRC) in 2007, a more inclusive 
approach is now taken regarding accessibility. 

This underpins the fact that buildings & services, 
where reasonable, should be accessible to 
all people, irrespective of their disability, age, 
background, faith and sex.
	

Open for All

Downham Health and Leisure Centre 
Borough of Lewisham

Co-located ramped and stepped areas giving 
the public accessibility choice.
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DyerAccess

DyerAccess is a registered Access and Inclusive 
Environment Consultancy. 

DyerAccess is part of Dyer, a global architectural 
practice with over 40 years of experience working 
across all building sectors. 

An Access Consultant is there to advise you and 
ensures that:

you are aware of their legal duties of the 	•	
Disability Discrimination Acts [DDA]1995 and 
2005

inclusive design is considered from inception of •	
a design project and delivered at completion 

you are provided with a range of solutions for •	
accessibility from a no/low cost adjustment up 
to a best practice bespoke solution

you are  •	 ‘Open for All’

 

Xcel Sports Centre Coventry
Coventry Sports Foundation

“ provides a wide range of sporting, recreational, 
educational and social activities to under-
represented and disadvantaged community 
groups and individuals within Coventry”. 
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At present only some Local Authorities request an 
Access Statement as it is not currently a statutory 
requirement. However, local authorities in London 
will ask for access statements as it is required 
under The London Plan. 

This statement sets out in detail how an inclusive 
design will be achieved and maintained.

It is a significantly more developed document than 
the Design & Access Statement that is required to 
support a planning application.

Eltham Centre,  Central Atrium
Borough of Greenwich

Changes in levels from grade 2 listed 
buildings and existing pavement level 
are resolved with ramps and ambulant steps 

Building Regulations
Access Statements
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Acquisition Audits of premises - we can give an 
overview of the access issues for your business 
relocating to a property, prior to lease or purchase.

Case Study Visits to see actual samples of best 
practice and alternative solutions

Review of business policies, practices and 
procedures for access or egress by disabled people, 
including communication strategies. 

Consultation with local access groups, including 
leading and running design workshops

Website - we work with experts in accessible 
web design to ensure that the ‘public face’ of 
your business is easily useable by all potential 
customers 

Ongoing advice and support on access strategies

Other Services

Barking & Havering LiftCo Porter’s Avenue 
Primary Health Care Centre

Including general practices and associated 
community services i.e. long term conditions, 
podiatry, physiotherapy, mental health etc 
Full Part M Compliance
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Organisations

We are in the process of registering individual 
members of staff with the National Register 
of Access Consultants (NRAC) and applying for 
membership of Centre for Accessible Environments 
(CAE).  In addition Dyer is a registered architects 
practice.

DyerAccess’s approach draws on Dyer’s experience 
across all disciplines, extensive sector knowledge 
and design expertise and enables us to be very 
responsive, providing top quality advice at short 
notice.

Dyer works all over the UK with local councils, 
other architects and interior designers, services 
engineers, business end users, project managers, 
facilities managers and hoteliers.

For a full client list, please visit 
www.groupdyer.comBarking & Havering LiftCo 

Child and Family Health Centre, Barking

Wide door entrances and obstruction free 
corridors.
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Fees depend on the complexity of the proposed 
scheme and the level of information required to 
support your local authority planning and building 
applications. 

We would be happy to discuss your requirements.

Please contact  
John Minter – Project Director 
David Cameron – Associate

Email: dyerAccess@groupdyer.com

Tel.   +44 (0) 845 450 5588
Fax.  +44 (0) 207 402 6024

Fees
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Q&A

How can an access 
consultant save 

me money?

DyerAccess will advise you on your ‘reasonable 
duties’ in relation to the Disability Discrimination 
Act (DDA). 

DyerAccess can provide you with a range of 
accessibility solutions, from a no/low cost 
adjustment up to a best practice solution.

It is then ultimately down to you as to how you 
want to move forward.

	



28

Compliance and the Disability 
Discrimination Act (DDA) 
1995 & 2005

Q&A

The term ‘DDA compliant’ is misleading as the Act 
is not compliance based. 

There is nothing in the Act saying, for example, 
that a door has to be a specific width to comply 
with the Act. However the Act does refer to Part 
M of the Building Regulations. 

DyerAccess uses the design guidance in Approved 
Document M (2004) of the Building Regulations 
as the minimum benchmark when auditing existing 
buildings & for desk top design appraisals of new 
builds. 

Alongside Approved Document M, we also uses the 
design guidance in BS 8300 & any other relevant 
design guidance where necessary.
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What is meant by 
‘Reasonable  Adjustments’?

The duty to make reasonable adjustments is a 
legal responsibility under the DDA, applying to 
people such as employers & service providers. 
It is intended to ensure that disabled people do 
not face substantial difficulties in employment, 
education or using services. Failure to make 
reasonable adjustments is a form of discrimination 
& is unlawful.

A ‘reasonable adjustment’ is an action taken to 
prevent a disabled person suffering a substantial 
disadvantage compared with able people. This duty 
applies to any disadvantage caused by a provision, 
criterion or practice applied, or any physical 
feature of premises occupied, by the employer. An 
adjustment, in the context of the DDA, is a change. 
This can be a physical change or a change in the 
way something is done.

Q&A
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DyerAccess
Bridge House

63 – 65 North Wharf Road
London

W2 1LA

Tel.   +44 (0) 845 450 5588
Fax.  +44 (0) 207 402 6024

Email: dyerAccess@groupdyer.com
Website: www.groupdyer.com

Affiliated International Offices:
Beijing, Dallas, Abu Dhabi, Madrid,

Moscow, New York, Paris
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